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Proposed affordable-led Extra Care 
facility and housing
This public consultation is to collect the views, comments and ideas 
of the community in relation to the proposed development prior to 
submission of an outline planning application.
Why ● This consultation provides local residents with an opportunity to learn more about 
proposals by Coastline Housing to provide a new Extra Care facility as part of an affordable-
led housing scheme of up to 190 homes, and for us to listen and respond to your valuable 
comments. 

Where ● The residential development and extra care facility is proposed on land associated 
with Pencoose Farm, Kenwyn, Truro. The circa 11 hectare site is situated to the north of the 
built-up extent of Truro, approximately 2.0km (1.3 miles) from the city centre. The site benefits 
from established road, public transport, cycle and footpath routes into the heart of the city.

What ● The scheme is for up to 190 new homes, including a new care facility that will 
provide people and families with a fresh alternative to the traditional care home. A total of 
60 Extra Care Living apartments and communal facilities are proposed  in a self-contained 
development, as well as an additional 130 homes across the site. Associated infrastructure will 
include an extended network of public open space and footpaths. The proposals form part of a 
county-wide strategy to develop high-quality, modern facilities in key locations that are better 
able to meet the growing demand for care-related accommodation across Cornwall. 

Who ● Coastline Housing Ltd is an independent, not-for-profit housing association owning and 
managing almost 5,000 homes. The company’s purpose is to build great homes and offer great 
services provided by great people. 

The challenge faced by Coastline Housing is enormous. In many areas of Cornwall, high 
house price rises have excluded many people from owning their own home. Thousands of 
families have registered for affordable rented housing in the county and many more are known 
to be in need.   

With a growing annual turnover - currently £24 million - and staff totalling over 250, 
Coastline Housing’s contribution to solving this problem and improving people’s lives 
continues to increase.   

The Coastline Housing brand includes our subsidiary Coastline Services which offers top 
quality repairs and maintenance services to companies and individuals.   

Coastline Housing received the Investors In People Silver award re-accreditation in 2018. 
Coastline’s values articulate the difference they want to make. They underpin everything that 

they do. We have pledged to: 
• Put customers first 
• Be open, honest and accountable 
• Strive to be the best 
• Value each other

When ● This public consultation will run from noon on Thursday 8 October 2020 for  two 
weeks, prior to the formation and submission of a planning application.

We value your opinion and advice at this early stage of the design journey. You 
are the local community who will know your area better than anyone and we 
respect that.

Please let us know your thoughts, and by telling us now you will help shape this 
into a fantastic development which is right for you and your community.

Contact us via email at: consultations@cadarchitects.co.uk 
or call Angela Warwick at Situ8 on 07956 410362
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The site has some planning history from 2015 when a proposal was put forward and 
there was considerable feedback and the application was withdrawn. This was a helpful 
start and gave an insight into the issues which needed to be overcome.

Over the last 18 months Coastline have been working hard to address the concerns 
raised at that time. The proposal is made in response to the extra care and affordable 
housing needs of the area. 

Any proposal for this site requires considerable survey work. Coastline have been busy 
instructing all the following surveys which has informed the potential layout of the site, 
heights of buildings, access point and the types of uses which would be supported here. 
The surveys include;
● Landscape Visual Impact Assessment – survey work and assessment is being used 
to inform the location and heights of buildings and where increased landscaping is 
appropriate.
Site investigation - an intrusive ground investigation was carried out to inform the 
designers with information regarding ground conditions, to assist in preparing a 
foundation scheme and drainage design appropriate to the site.
● Noise Survey – prevailing noise levels have been established for use in the design 
development and planning application processes. The assessment considers the acoustic 
impact of the proposed development on the neighbouring area and any potential noise 
impact from existing sources on the proposed development itself during the operational 
phase.
● Lighting survey – given the proposal is in outline only this includes recommendations 
for low level lighting to mitigate against lighting pollution 
● Ecology Survey – the ecology of the site has been extensively surveyed and we aim to 
enhance the biodiversity and achieve a net gain for the site.
● Arboriculture survey - a survey of the physical characteristics of trees and hedgerows, 
their benefits and the constraints that they pose to development has been used to 
inform where development is most appropriate on the site to prevent any loss of trees. 
● Highway design and assessment – demonstrates the impact of the development on 
the local highway network and has led to the creation of a safe and suitably access to the 
site. The introduction of a round-a-bout and a new 40mph speed limit will help to reduce 
speeds along this busy stretch of road. It is important to ensure that the vehicular, cycle 
and pedestrian movements continue to operate without hazard.  
● Agricultural land classification - Based on the walkover inspection and subsequent 
research the land falls predominantly within Grade 3b as being moderate quality 
agricultural land which is capable of producing moderate yields of a narrow range of 
crops. 
● Air Quality assessment – this models the impacts of future traffic movements 
associated with the proposed development on the nearby Air Quality Management Area 
and identifies suitable mitigation where required.  
● Archaeology – a geophysical survey has informed the masterplan proposals and 
intrusive site works can be secured by planning condition prior to any development 
starting, if required 
● Flood Risk Assessment and drainage strategy – infiltration testing has demonstrated 
that surface water can be dealt with via a soakaway system which is the preferred 
drainage method. The site is within Flood Zone 1 (lowest risk of flooding from rivers and 
seas) 

We have also been keen to be part of the Neighbourhood Plan review and submitted our 
representations to the steering group for consideration early in 2020 in the hope that this 
site can be considered a benefit to the city in addressing and meeting its needs. 



Zone 4: Residen� al
56 dwellings 
(28/Ha)

Zone 5: 
Residen� al
58 dwellings 
(28/Ha)

Zone 1: 
Extra Care Facili� es

Zone 2: 
Extra Care Living

Zone 3: 
Residen� al
16 dwellings

Preliminary Concept Plan

Self-contained accommodation 
designated for older people in a 
setting where care and support 
can be provided as required from 
an on-site care provider with 
extensive communal facilities.

Extra Living

Site Accessibility

Provision of a new roundabout 
on the B3284 located at the 
original site acccess point 
will help to calm traffic as it 
approaches Kenwyn Hill and 
form a new gateway to Truro. 
Cycle and pedestrian links will be 
retained and extended

Affordable-led Housing

Coastline Housing Ltd. will 
provide up to 130 additional 
homes across the site in a mix of 
housetypes, sizes and tenure.
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Landscape/ Public Open Space

Existing areas of ecological and 
archaeological sensitivity to be 
landscaped creating woodland 
and water gardens and as a new 
network of Public Open Space
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The Dining Room The Lounge
A self-service coffee lounge will offer a bright and 
welcoming place for residents to sit and socialise

 

The  Activities Room
Additional spaces and facilities will be available for 
residents to enjoy their favourite activities together
 

The proposed Dining Room will be open for 
home cooked lunches at an affordable price
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Extra Care Living
Self-contained accommodation designated for older people in a 
setting where care and support can be provided as required from 
an on-site care provider

There is an immediate need for good quality Care Homes in Cornwall that are able to 
respond to the changing and increasing complexity of the needs of people who use 
Care Home services and the future demand for care, support and accommodation 
based services. 

The Extra Care Housing proposed by Coastline Housing Ltd. will provide 60 apartments 
all under one roof offering residents a ‘home for life’ within a gated community of 
older people with access to communal facilities in a ‘village centre’. 

Facilities can be tailored to the particular needs of a community and will likely 
include a communal lounge, dining hall and commercial kitchen and activities spaces, 
healthcare suites, a launderette and a guest suite, all to promote social engagment, 
physical activity and the helth and wellbeing of the residents.  

Self-contained Apartments
Homes will generally exceed Building 
Regulations M4(2) and a proportion will 
be M4(3) fully wheelchair accessible

(Indcative layout shown)
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